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 Whistleblower Policy  

Complaint and Investigation Procedures for Accounting, Internal Accounting Controls, 
Fraud or Auditing Matters 

The following procedures have been adopted by the Audit Committee of Alicon Castalloy Limited 
(“Company”) to govern the receipt, retention, and treatment of complaints regarding the Company’s 
accounting, internal accounting controls, or auditing matters, and to ensure a secure and confidential 
mechanism for reporting concerns about questionable accounting or auditing practices. 

This Policy is guided by the principles of ISO 37002:2021 – Whistleblowing Management Systems 
and the OECD Guidelines for Multinational Enterprises, ensuring fairness, confidentiality, and 
protection against retaliation 

These policies and procedures apply to and are available to all employees of the Company and its 
subsidiaries, Directors, and all external stakeholders including vendors, customers, and business 
partners. 

A) Policy Objective and Scope 

Purpose 

This Policy establishes a formal mechanism that enables employees, directors, and external 
stakeholders to confidentially report concerns related to unethical conduct, financial irregularities, or 
non-compliance with applicable laws and Company policies. It aims to promote a culture of 
transparency, integrity, and accountability in Alicon Castalloy Limited’s operations and governance 
framework. 

Scope 

This Policy applies to all employees of Alicon Castalloy Limited and its subsidiaries, Directors, and 
external stakeholders, including vendors, customers, contractors, and business associates. 

It is the policy of Alicon Castalloy Limited (“the Company”) to provide a secure, transparent, and 
confidential mechanism for reporting any unethical, illegal, or non-compliant behavior, including but 
not limited to accounting irregularities, corruption, human rights violations, harassment, safety 
breaches, or environmental misconduct. 

Employees and stakeholders shall have the opportunity to confidentially and anonymously (if they 
wish) submit whistleblower complaints, including but not limited to: 
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●​ Fraud or intentional misrepresentation affecting investors, shareholders, or regulators;​
 

●​ Financial misstatements, manipulation, or falsification of records;​
 

●​ Violations of rules and regulations applicable to Alicon’s accounting, internal controls, or 
auditing practices;​
 

●​ Intentional errors or fraudulent acts during the preparation, review, or audit of any financial 
statement of the Company;​
 

●​ Significant deficiencies, non-compliance, or deliberate circumvention of internal accounting 
controls;​
 

●​ Any other matter that could materially impact the integrity, accuracy, or transparency of 
Alicon’s financial reporting or ethical standards.​
 

If requested by the complainant, the Company shall protect the confidentiality and anonymity of the 
individual to the fullest extent possible, consistent with the need for a fair and adequate 
investigation. 

External parties such as vendors, customers, and business partners may also submit complaints; 
however, the Company may not be able to guarantee anonymity for non-employees due to 
procedural limitations. 

All complaints shall be reviewed under the direction and oversight of the Audit Committee and 
investigated by the Head – Internal Audit or other authorized personnel as deemed appropriate by 
the Audit Committee. 

The Company strictly prohibits any form of retaliation, discrimination, or victimization against any 
person who, in good faith, reports concerns under this Policy. 

Vigil Mechanism 

In accordance with the Vigil Mechanism envisaged under the Companies Act, 2013 and the applicable 
Rules, this Whistleblower Policy provides adequate safeguards against victimization of persons who 
use this mechanism. It also allows direct access to the Chairperson of the Audit Committee in 
appropriate or exceptional cases. 

Non-Retaliation Protection 

Alicon guarantees that no employee, contractor, or stakeholder who reports a concern in good faith 
shall face retaliation, discrimination, or adverse employment consequences.​
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Any act of retaliation will itself be treated as a serious policy violation and shall invite appropriate 
disciplinary action, up to and including termination. 

B) Governance and Oversight Mechanism 

Complaints and Investigation Procedures 

The following procedures have been approved by the Audit Committee of Alicon Castalloy Limited 
(“the Company”) to govern the receipt, review, investigation, and resolution of complaints. These 
procedures are designed to ensure confidential, impartial, and anonymous reporting channels for all 
employees and external stakeholders. 

This Policy applies to all employees, Directors, and stakeholders of Alicon Castalloy Limited and its 
subsidiaries. 

C) Reportable Concerns and Complaint Categories 

All Employees, Directors, and external stakeholders are encouraged to promptly report genuine 
concerns relating to any of the following areas: 

1.​ Fraud or Misrepresentation​
 Deliberate falsification, misreporting, or concealment of material facts that may adversely 
affect the Company, investors, or regulatory stakeholders.​
 

2.​ Regulatory Violations​
 Breaches of applicable laws, accounting standards, or auditing regulations governing the 
Company.​
 

3.​ Intentional Error or Fraud in Financial Reporting​
 Manipulation or wrongful acts committed during the preparation, review, or audit of the 
Company’s financial statements.​
 

4.​ Ethical Misconduct​
 Violations of the Company’s ethical business standards, as defined in the Alicon Code of 
Conduct, or breaches of corporate governance principles.​
 

5.​ Any Other Material Act or Omission​
 Any conduct that may materially impact the Company’s financial, ethical, or operational 
integrity.​
 

The Company shall maintain the confidentiality and anonymity of the complainant to the fullest 
extent feasible and ensure a fair, impartial, and unbiased review. 
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External stakeholders such as vendors, customers, and business partners may also raise concerns 
under this Policy; however, the Company may not be able to ensure anonymity for non-employees. 

While anonymous complaints will be accepted, individuals are encouraged to identify themselves to 
facilitate evidence-based investigations and effective resolution. 

If any complaint is found to have been made maliciously or without reasonable grounds, the 
Company reserves the right to initiate appropriate disciplinary action. Only bona fide complaints 
made in good faith will be entertained. 

D) Reporting and Investigation Process 

1. Receipt of Complaints 

All complaints under this Policy shall be directed to: 

     Head – Internal Audit​
 Alicon Castalloy Limited​
 Survey No. 1426, Village Shikrapur,​
 Taluka Shirur, District Pune – 412 208, Maharashtra, India​
 Tel: +91 2138 352700​
 Email: whistleblower@alicongroup.co.in 

If any employee or executive of the Company receives a complaint directly, it must be immediately 
forwarded to the Head – Internal Audit for review and necessary action. 

2. Treatment of Complaints 

The Head – Internal Audit shall review the complaint and may: 

●​ Conduct the investigation directly, or​
 

●​ Delegate it to a designated employee, committee, external counsel, independent auditor, or a 
qualified third-party investigator.​
 

The person(s) against whom the complaint has been filed shall be provided an opportunity to present 
their case and submit relevant information during the investigation. 

At least once every six months, or as deemed necessary, the Head – Internal Audit shall submit a 
comprehensive report to the Audit Committee, summarizing: 

●​ Number and nature of complaints received;​
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●​ Status of ongoing and completed investigations;​
 

●​ Key findings and conclusions; and​
 

●​ Recommendations and corrective measures implemented. 

3. Access to Reports, Records, and Disclosure 

All records and investigation reports related to complaints under this Policy shall be treated as strictly 
confidential. Access shall be limited to: 

●​ Members of the Audit Committee,​
 

●​ The Head – Internal Audit, and​
 

●​ Any person specifically authorized by the Audit Committee.​
 

Findings, outcomes, or details of investigations will not be disclosed publicly except as required under 
applicable laws, regulations, or Company policy. 

Each complaint shall be acknowledged within five (5) working days of receipt and resolved within 
forty-five (45) working days, unless extended for complex cases with prior approval from the Audit 
Committee. 

A consolidated summary of all whistleblower cases, findings, and corrective actions shall be 
presented quarterly to the ESG and Ethics Committee and annually to the Board of Directors. 

4. Retention of Records 

All documents and records relating to complaints under this Policy shall be retained by the Company 
for a minimum of five (5) years from the date of receipt, or longer if required for ongoing litigation, 
regulatory review, or investigation. 

Post the retention period, all records shall be securely destroyed in accordance with the Company’s 
Data Retention and Privacy Policy. 

The Company shall maintain a centralized log of all whistleblower complaints, documenting: 

●​ Nature of the complaint,​
 

●​ Resolution timeline, and​
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●​ Corrective or preventive actions taken.​
 

Aggregated and anonymized data from this log shall be used for trend analysis and may be disclosed 
as part of the annual BRSR / Sustainability Report under the Governance Section. 

E) Amendment to the Policy 

The Company reserves the right to amend, revise, or modify this Policy, in whole or in part, at any 
time, without assigning prior notice. 

Any such amendment shall be reviewed and approved by the Audit Committee and subsequently 
disclosed on the Company’s official website under the Corporate Governance section to ensure 
transparency and accessibility for all stakeholders. 

Date:​05/04/2024.​ ​ ​ ​ ​ ​                         Rajeev Sikand 
​ ​ ​ ​ ​ ​ ​ ​ ​             Group CEO 

 

Document Control 

Version: 1.0, Doc. No. ACL/ESG/P-14;          
Effective Date: 05/04/2024. 
Review Date: 05/04/2025;                            
Next Review Date: 04/04/2026. 
Approved By: ESG Committee / Group CEO 
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