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ALICON Privacy Policy

. Definition of Confidential and Personal Information

Confidential and personal information refers to any data of a sensitive or private nature
relating to you or your business that is disclosed to ALICON in connection with the
provision of services. This includes, but is not limited to, business strategies, financial data,

customer information, and personal identifiers.
However, this definition excludes information that:

e [sor becomes publicly available through no fault or breach by ALICON;
e Wasalready known to ALICON prior to its disclosure by you;
e Has been explicitly designated by you as non-confidential, or which you have agreed

may be disclosed.

. Information Collection

When you register with ALICON, we collect certain personal details to enhance your

experience and deliver tailored services. These details may include:

- Full name

- Email address

- Zip/postal code

- Occupation and industry

- Personal interests

Upon registration and login, you are no longer anonymous to ALICON. This information is

used for the following purposes:

1. To personalize and customize the content and services you receive.
2. To fulfill your requests for specific services or information.

3. To communicate with you regarding updates, offers, or service-related matters.

In addition, ALICON automatically collects technical data from your browser, which may

include: IP address, cookie identifiers, and pages visited. This technical data is stored in
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server logs and is not linked to your personal account. It is used solely for analytical and

operational purposes and does not serve to identify you individually.

. Information Sharing and Disclosure

ALICON is committed to protecting your privacy. We do not sell, rent, or otherwise disclose
your personally identifiable information to third parties for marketing or commercial

purposes.

Disclosure of personal or confidential information will only occur under the following

circumstances:

e To fulfill contractual obligations and deliver services as agreed.
e When required by applicable law, regulation, governmental or accreditation authority,

or a court of competent jurisdiction.

In such cases, ALICON is not obligated to notify you of the disclosure and is not required to

contest or oppose any lawful demand made by such entities.

. Confidentiality Duration and Obligations

Under India's Digital Personal Data Protection (DPDP) Rules, 2025, we reatin period for

personal data is three years from the last interaction with the Data Principal or the rule's

commencement, whichever is later. During this period, ALICON will:

e Use the information solely for the purpose of fulfilling its contractual obligations.

o Take reasonable measures to prevent unauthorized access, use, or disclosure.

Exceptions to this obligation apply only in cases where disclosure is legally mandated or

necessary for regulatory compliance.

. Your Rights
Under certain applicable laws, you may have certain rights in relation to your Personal Data.

These rights include right to access and rectify the Personal Data that you provided to
ALICON.
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Subject to certain limitations, users accessing this Site within and/or otherwise located
within the European Union (EU) may have a right under applicable laws to request ALICON

to provide them access to their Personal Data for the purpose(s) of:

e Request a copy of what Personal Data we have on you;

e Rectify or erase your Personal Data (add to or update/correct);
e Restrict the processing of your Personal Data;

e Object to the processing of your Personal Data;

e Data Portability;

e Lodge a complaint with the Supervisory Authority.

For collection and use based on legitimate interests, you may object to processing of your
personal information. To that effect you can contact ALICON in writing at the email address
provided below. Should you object to the processing of your information this may, without

limitation, impede your access to the Site.

. Contact Us

If you have any questions or any complaint regarding this Privacy Statement, please

contact: dataprivacy@alicongroup.co.in




